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Research of call center for remote real-time health monitor system

CHEN Su-rong, WANG Jiechua™, ZHU Xiao-hui, SHAO Hao-ran

(College of Computer Science and Technology, Nantong University, Nantong 226019, China)

Abstract; Monitoring human health remotely and real-timely by micro sensor has been made a great progress. However, when
sensor transfers user’s health data to remote data center, it is important to solve the problem that according to the abnormal
health data, the call center should call user’s family and friends immediately and actively to help him get help from his family and
friends or medical treatment in time. A solution for making active call is presented by using monitoring abnormal data automati-
cally, message communication, a new process for active call is designed. The experiment and the application show that the solu-
tion is effective.
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